Ticket

= The King messenger

Problem

= How to use it?

Solution

= To open the chat, please click on the blue messenger balloon in the lower right corner of

the screen
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» The chat window displays the following:

King Portal chats — messages coming from King Portal

Groups - list of groups you created or a member of

Departments — list of departments existing in the King — group department chat
Current chats — current chats, including private and group chats

Online users — list of online users

Offline users — list of offline users
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= To open achat, click on the user's name
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= Please note, you can open 3 windows at the same time
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= To minimize chat window, please use the arrow pointing down, or X to close the chat
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= Minimized chats will appear as circle shaped badges above the blue messenger balloon
enabling quick access to current chats

= To prevent overloading of the page with unnecessary icons, the maximum of 5 minimized
chats will appear on the side
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= To send a message, type a message and press Enter or click on the Send icon
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= Toreply to a message, please click on the reply button and type your message

Zivan Nikolic
Offline

e e

publishing software like Aldus
PageMaker including versions

of Lorem Ipsum.

=
S —_ REPLY

Wikipedia is hosted by the

03:02 pm

Wikimedia Foundation, a non-

profit organization that also

hosts a range of other projects.
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text of the printing and o
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I Lorem lpsum is simply dummy text of the printing a ...
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Offline
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Lorem Ipsum is simply dummy
text of the printing and o
typesetting industry
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REPLIED message
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Lorem lpsum is simpl..

It was popularised in the 1960s

with the release of Letraset sheets

containing Lorem Ipsum passages
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= To forward a message, please click on the forward button
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Type a message... Zivan

= |t will open a new window asking you to select users/department you wish to forward a
message to. Check the box next to user/department and click on the Send icon
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= Like option is also available in the chat, but limited to group chats only

= To like a message, just click on the @ icon

= To “unlike”, click on the heart icon again
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= In the group chats, you will be able to check if your message has been seen and liked
by other users. The system will show who saw and liked your message

=  When you click on the eye button <@ , the system will bring the Info page up
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Type a message... Type to search... ¢

10



IT SUPPORT
Houston Medical Imaging

= Switch between “seen” and “liked” tabs by clicking on the icon
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= To send a broadcast message, please click on the red comet icon
= A new pop-up window will appear asking you to select:

» Departments or
» Users

= Select All option is available to select all departments or all users. Please note that either
1 department or 1 user are required for a broadcast message to be sent

Broadcast message *

Departments i ll Select all

Select Some Options

-

Select Some Options

Message

TVPE & message
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= To create a group, please click on the group icon.

= |t will open a new window asking you to select users you wish to add to a group. Check
the box next to user and click on the Create icon

Bosnia Team
® Department

infommediaries plug-and-play

disintermediate expedite.” B2C

embrace hamess design,

streamline metrics; productize
markets.

™~ & 08:25 am
Zivan Nikolic sent:
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1
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1
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o @ @zivan nikolic evo 1 ovdje
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Group chat s

» Cynthia Ramirez [
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@’. Danilo Bastic
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» Alejandra Verduzco -
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13



IT SUPPORT
Houston Medical Imaging

Type the group name in the new window and click on the Create button

Group chat name

Test group

New group will appear under Groups
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= Click on the settings button to:
» Get group chat info
> Delete group
» Add users
» Remove users
Test group . Nemanja Jovanovic
® Offline /@ x Online
CURRENT CHATS
TODAY . Bosnia Team

ALEJANDRA VERDUZCO JOINED THE GROUP.
. Test group

ANGELA FITCH JOINED THE GROUP.

ANTHONY MANESH JOINED THE GROUP. KING PORTAL CHATS
GROUPS
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.
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@
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Type a message... Type to search...

Group settings x Nemanja Jovanovic
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Group name: Test group CURRENT CHATS
Created by: Nemanja Jovanovic
Date created: 08/11/2021 06:04 pm

. Bosnia Team

Delete group Test grou
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Group members KING PORTAL CHATS
GROUPS
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.
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@
: I Alexis Razo
@ Bojan Vukajlovic x e

Angela Fitch

Type to search...
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& @& x
+

+

+

+ + +

15



IT SUPPORT
Houston Medical Imaging

= To send a message to a department you are not member of (e.g., sending a
message to IT), click on the “box” icon

Ada Guadron Nemanja Jovanovic
v X b 2 v
Away Online S ] B
o 16 DAYS AGO -
— 18.oay CURRENT CHATS e
Ada Guadron sent: ® Bosnia Team
give me one min o Ada Guadren
- 02:29 pm
Ada Guad t
= musdren sen KING PORTAL CHATS 0+
GElncn [~ ] GROUPS e+
- 02:21 pm DEPARTMENTS 8+
ONLINE USERS [ 53 [37 ] o0 B
sRoa . . Alejandra Verduzco
g e
Alejandro Bernal
Hi all, the King is up now. o L ]
Somy for the inconvenience Ariana PLLC
~ 10:52 am (] m
-
A Y\ Bojana Rasevic fo e
| Type a message... ‘ Type to search...

= |t will open a new window asking you to select a department you wish to send a
message to. Please note, it will only display departments you are not member of

Bosnia Team - x Select department x
® Department
. - Accountin
infomedianes plug-and-play g
disintermediate expedite.” B2C
embrace hamess design, Front desk
streamline metrics; productize
markets.
Insurance
Laadil O} 08:25 am
Zivan Nikolic sent: Authorization
MNemanja Jovanowvic
User-contributed ena... .
C? (~ Confirming
Test
-~ ® 08:26 am Financial
o @ @zivan nikolic evo i ovdje :
1 Medical Records
~ & 09:16 am
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= Click on the department you want to send a message to

Bosnia Team - % Select department *
® Department

Accounting

infomediaries plug-and-play
disintermediate expedite.” B2C
embrace hamess design, Front desk

streamline metrics; productize

markets.

Insurance
™~ ® 08:25 am

Zivan Mikolic sent: Authorization

Nemanja Jovanowvic

User-contributed eng... @ o .
Confirming
1
Test
-~ ® 08:26 am Financial
o @ @zivan nikolic evo i1 ovdje }
1 Medical Records
™~ & 09:16 am
L
IRPA
Type a message... Type to search...

= It will open a new window asking you to select users you wish to add to a group. Check
the box next to user and click on the Create icon

Bosnia Team - X Select department members E x
® Department celect all /

informedianes plug-and-play Q Stefan Poluga S
disintermediate expedite.” B2C
embrace harness design, e Steve Zivanovic -
streamline metrics; productize
markets.
Ashley Maresh -
~ ® 08:25 am od
Zivan Mikolic sent: Robie Stenoien O
-
Nemanja Jovanovic
User-contributed end...
C:) o - CLAUDIA ROBERTSOMN (]
Test
-~ 08:26 am ER vilica Bajic O
o @ @zivan nikolic evo i ovdje
1
-~ & 09:16 am

create

Type a message... Type to search...\.‘ ®
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= In the new pop-up window, type the message you want to send

Write your request to Accounting Department.

n

= Confirmation window will appear and the new GROUP will be created
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= When a new chat message is received, a sound will be heard
= To turn the volume of the sound up and down, use the sound icon

100

O

Nemanja Jovanovic
Online : D aa @ .
CURRENT CHATS
KING PORTAL CHATS
GROUPS
DEPARTMENTS
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o+ o+
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¥V ¥ © 1631
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= Danka C
@';na ecar @ 1618

Type to search... .

= Hover over the icon, and the sound bar will appear
= Move the blue circle left or right to turn the volume down or up




